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Your All-in-One Hub for 

Direct Mail Tracking 

and Campaign Management

USING YOUR SNAILWORKS 
DEMONSTRATION ACCOUNT



Your SnailWorks account includes a special sub-account 

with a couple of demo mailings already loaded.  You may 

use these demo jobs to present the various mail tracking 

and multi-channel services you are able to offer to your 

clients and prospects.  If you have a branded account, 

your brand and logo are included in the demo jobs.

YOUR DEMO ACCOUNT



LOCATING YOUR DEMO ACCOUNT

Select the Demo Account at 

the bottom of the listing of 

your sub-accounts.

Your Demo Account 

will be listed at the 

bottom of your listing 

of sub-accounts.



LOCATING YOUR DEMO JOBS

Select the Demo Job you would 

like to view.  The Job with ACS 

& ID is ideal for demonstrating 

mail tracking functions and the 

Tracking Job for Campaign is 

perfect for reviewing the multi-

channel features. To view the job 

you’d like to demonstrate Click 

on the job name or job number.

To review the dashboard for 

multi-channel campaigns, 

remember to click on the 

“campaigns” tab in the purple 

bar!



REVIEWING YOUR MAIL TRACKING DEMO JOB

The Job with ACS & ID allows 

you to view the mail tracking 

dashboard and all reports, 

including ACS and Informed 

Delivery reporting.  You will not 

be able to access the scheduled 

reports tool.
When you view reports by 

State, SCF, NDC or Zip you will

see the counts for Informed 

Delivery Ads delivered. 



REVIEWING YOUR MAIL TRACKING DEMO JOB

ACS Reporting is accessed by 

your Report Type drop down 

menu. You will find ACS 

Summary reporting, Nixie 

reporting as well as your Change 

of Address reporting.

ACS is a great value added 

service to offer your clients! Ask 

your SnailWorks representative 

for details.



REVIEWING YOUR MAIL TRACKING DEMO JOB

Informed Delivery Reporting is 

accessed by your Report Type 

drop down menu. You will find 

Informed Delivery Summary and 

detail reporting.  You will also 

notice Informed Delivery counts 

are provided in your state and zip 

reports



REVIEWING YOUR MAIL TRACKING DEMO JOB

Viewing your mailing by split or 

panel.  By default reporting is 

displayed on your entire job.  By 

accessing the Split ID drop 

down menu, you may view your 

tracking reports by individual 

splits. 



REVIEWING YOUR MULTI-CHANNEL CAMPAIGN DEMO JOB

Select the Campaign tab located 

in the purple bar.  There will be 

one Demo Campaign job to 

select from, Click on that 

campaign job name.



REVIEWING YOUR MULTI-CHANNEL CAMPAIGN DEMO JOB

The Campaign Dashboard offers 

a wealth of marketing data so 

clients can monitor each step of 

their campaign. Top level mail 

tracking information is available 

along with reporting for email, 

landing page visits and more.



QUICK NOTES

ABOUT YOUR DEMO ACCOUNT

GREAT FOR SALES CALLS

GREAT FOR TRAINING NEW STAFF

SUPPPORT & TRAINING PROVIDED

CO-PRESENTATIONS CO-PRESENTATIONS

At your request, your SnailWorks sales representative can co-

present these services with you to your clients and prospects.

SNAILWORKS PORIVDED SUPPORT & TRAINING

Unsure how to demonstrate these services?  Not a problem, your 

SnailWorks representative will walk your through the process.

GREAT FOR STAFF TRAINING

New staff members?  The demo account is a great place to show 

them the power and capabilities of SnailWorks.

GREAT FOR SALES CALLS

Use your demo account to show clients the reporting you offer for 

their direct marketing efforts.  Particularly value added services.



 QUESTIONS?
customerservice@snailworks.com

Phone:  855-697-6245

PO Box 528

Frederick, MD 21701

snailworks.com

We love to hear 

from our clients!

mailto:customerservice@snailworks.com
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